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of the Vice-Rector for Education at VIZJA University
of 5 August 2026
PROCEDURE NO. 7
Procedure for Ensuring the Accessibility of the Didactic Excellence Office and Its Services
§ 1. [Purpose of the Procedure]
1. [bookmark: _Hlk236231716]This Procedure sets out the principles for ensuring the accessibility of the Didactic Excellence Office, hereinafter referred to as “DEO,” operating within the structure of VIZJA University, hereinafter referred to as “UV,” and of the services it provides, in accordance with the applicable legal provisions and accessibility standards.
2. The purpose of the Procedure is to systematize the principles regarding the DEO's provision of accessibility.
3. Accessibility means ensuring that all persons are able to make use of the DEO's services, taking into account the needs of persons with special needs, including persons with disabilities, hereinafter referred to as “PwD.”
§ 2. [Scope of the Procedure]
1. This Procedure covers the architectural, digital, and communication-information accessibility of the DEO.
2. This Procedure applies to all services provided by the DEO, in particular the organization of training, consultations, and activities supporting persons conducting classes at UV.
§ 3. [Location of the Office]
1. The DEO is located on UV's main campus at ul.  Okopowa 59 in Warsaw, on the 6th floor, room 612.
§ 4. [Architectural Accessibility]
1. The building in which the DEO is located is adapted to the needs of PwD (including accessible elevators, restrooms on every floor, wide corridors, parking spaces, and induction loops at points serving stakeholders). Further information is available in the continuously updated Accessibility Declaration published at: https://vizja.pl/deklaracja-dostepnosci/ 
2. The DEO is located in a room free of architectural barriers.
§ 5. [Digital Accessibility]
1. The materials prepared and published by the DEO meet digital accessibility requirements in accordance with applicable standards, in particular WCAG in its currently applicable version.
2. Training materials are prepared with due regard for the principles of digital accessibility. Further information is available in the continuously updated Accessibility Declaration published at: https://vizja.pl/deklaracja-dostepnosci/
§ 6. [Communication and Information Accessibility]
1. Contact with the DEO is possible in person and electronically.
2. The DEO provides support in using the services it offers, including assistance with registering for training in the area of teaching or other areas supporting the quality of the education process.
3. At the request of a person with special needs, the DEO adapts the form of communication to their needs.
4. Persons with special needs may request that the form of communication be adapted to their needs by e-mail (bdd@vizja.pl), via the MS Teams platform, or in person at the DEO's office.
5. Further information is available in the continuously updated Accessibility Declaration published at: https://vizja.pl/deklaracja-dostepnosci/
6. [bookmark: _Hlk236745574]The DEO is equipped with an induction loop.
§ 7. [Accessibility of Training Services]
1. Training organized by the DEO is delivered with due regard for the principles of equal access.
2. In the event that special needs are reported, the DEO takes action to ensure reasonable accommodations.
3. A person reporting a training need has the opportunity to indicate the accommodations that would allow them to participate comfortably in the training/workshop, at the stage of completing the training-needs application form available on the website or at the DEO's office.
§ 8. [Principles of Equal Treatment and Accessibility]
1. The DEO observes the principles of equality in accordance with the Equality Policy in force at the University and implements accessibility standards with regard to its processes, work products, and the tools it uses. The main principles and actions include:
1) conducting the DEO's work and activities with respect for all differences among the persons involved in that work and those activities, including differences arising from sex, age, race, skin color, ethnic or social origin, disability status, genetic characteristics, religion or beliefs, political opinions, membership of a national minority, and other characteristics;
2) ensuring support for every person using the services offered by the DEO regardless of their differences, taking into account their individual preferences and, where applicable, their special needs;
3) ensuring that all activities carried out within the DEO are conducted with respect for the principle of equality between women and men, understood as attributing to them the same social value, equal rights and obligations, and ensuring them equal access to, and the possibility of using, the DEO's resources;
4) counteracting discrimination, in particular by ensuring that activities carried out within the DEO are conducted with respect for the principle of equal treatment of persons using the DEO's support, DEO staff, and UV employees, without exhibiting discriminatory behavior, including without the use of stereotypes based on sex or other individual characteristics, as well as by monitoring the occurrence of such behavior within the DEO;
5) applying solutions and accommodations tailored to the special needs reported by DEO staff or stakeholders, enabling them to make use of the support and resources made available by the DEO.
§ 9. [Responsibility]
1. The Head of the DEO is responsible for monitoring the DEO's provision of accessibility.
2. The Office cooperates with UV units responsible for accessibility and for supporting persons with special needs, including PwD.
§ 10. [Final Provisions]
1. The Procedure shall be updated in the event of circumstances justifying its amendment.
2. The Procedure shall enter into force on the date of its approval.
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